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Special terms and conditions of the Economic Learning Center
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Terms and Conditions

Economic Learning Center

These terms and conditions apply to parties contracting with the Economic Learning Center in relation to the

courses offered by The Center, whether through in-person attendance, electronic means, or a blended

approach:

Chapter One: Scope of Application

1.

These terms and conditions apply to all contracts made between the students and the center concerning
educational courses, supplementary lessons, level determination exams, and advisory services offered by
the center in all its forms (in-person, electronic, and blended), including all related printed or electronic
materials.

Students can obtain more details about course delivery mechanisms by visiting the Center's website or its
accounts on social media platforms. This includes information about the electronic specifications required
for a student's computer, phone, or tablet, as appropriate.

The Center holds complete authority to amend the terms and conditions according to current needs or law.
Such amendments will be announced on its website, and if the student is registered, they will be informed
of the changes through the email registered in their account.

The student acknowledges that they have read, understood, and agreed to The Center's terms and
conditions and commits to them. The student’s acceptance and agreement to these terms and conditions
are essential for the acceptance of their registration in any of the Center's courses. Otherwise, the student
will not be eligible to receive any services from The Center.

These terms and conditions are an integral part of the contract made between the student and The Center
and are subject to the laws and regulations in effect in the Kingdom of Bahrain.

The contract established between the student and The Center is exclusive to the student. The student may
not transfer, wholly or partially, any rights or obligations arising from it without obtaining prior written
consent from The Center.

The Center, at its sole discretion, may transfer or subcontract a portion of the contract or assign third parties
to deliver courses offered by The Center, provided that such third parties have the necessary competence

as assessed by The Center.



Chapter Two: Registration

1. Course Registration Method:

1.1. The applicant must be over eighteen years old. If the student is younger, their legal guardian must

1.2

.

1.3.

1.4.

1.5.

1.6.

submit the registration request, and acknowledge and agree to the terms and conditions.

The student submits the registration request either by filling out a paper or electronic registration
form, as applicable, which must contain the following details:

1.2.1. Full name

1.2.2. Personal ID card number

1.2.3. University number

1.2.4. Email address

1.2.5. Phone number

The student chooses the course or courses they want to register for, which will be advertised on The
Center's website and its social media accounts. Additionally, the fees for the courses, inclusive of Value
Added Tax (VAT), will be announced.

After selecting the courses and acknowledging their fees, the student pays the amount either in cash
or through the electronic payment gateway linked to The Center's account. The Center then provides
areceipt, either printed or through email or the student's preferred communication method.

The student's seat reservation is confirmed by the institute after verifying the receipt of the payment.
This is done by sending a notification via email or other communication methods used by the student,
in which The Center specifies the courses enrolled in and their details.

If the student does not receive any confirmation of their course seat reservation within 24 hours, the
registered student should contact The Center's technical support at phone number 36195555 to

confirm the reservation. Otherwise, the student will not be considered as having reserved their seat.

Payment Mechanisms:

2.1. Course fees must be paid by the student in advance.

2.2. The student s allowed to pay the course fees in installments, subject to the center's approval.

2.3. The installments are divided as follows:

2.3.1. Thefirstinstallmentis equivalent to 10% of the required course fees and is paid upfront upon
submitting the registration request.
2.3.2. The second and final installment, equivalent to 90% of the required course fees, is paid one

month after the date of the first installment's payment.

2.4. Defaulting on Installment Payments:



2.4.1.

2.4.2.

An administrative fee of 10 BHD (Ten Bahraini Dinars) is imposed for any installment payment
delayed by one month from its due date.
An administrative fee of 50 BHD (Fifty Bahraini Dinars) is imposed for any installment

payment delayed by two months from its due date.

2.5. The Center reserves the right to prevent the student from attending the courses for which the fees

have not been paid and to suspend the student’s electronic portal account until the installment and

any administrative fees, as applicable, are paid.

3. Cancellation of Registration:

3.1. Cancellation by The Center:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

The Center may cancel the course at least two days before its start. All students will be notified
via their registered contact methods, and The Center will refund the full fees paid by the
student.

In the event the student fails to pay the required course fees, as mentioned in article (2) of the
second chapter regarding payment mechanisms.

The center has the right to cancel the student's registration in all courses and prohibit them from
registering at the center again if they violate any provision of the fourth chapter of this Terms
and Conditions.

The Center reserves the right to cancel a student's enrollment in courses if the student provides
incorrect or misleading information, in accordance with Article (1.2) of Chapter Two in the
Terms and Conditions, pertaining to the data that the student must provide.

The Center has the right to cancel a course if it's unable to provide the announced course for
any reason. The student has the option to either receive a full refund or transfer the fees to an
equivalent alternative course. If the fees for the alternative course are lower than the canceled
course, the student will be refunded the difference. If the fees are higher, the student must pay

the difference.

3.2. Cancellation by the Student:

3.2.1.

3.2.2.

The studentis allowed to cancel their registration if the cancellation is made before the course
start date and before accessing the attached materials on The Center's electronic portal. The
Center will refund the full course fees within a period not exceeding 14 days.

Students cannot cancel their registration for in-person, blended, or online courses after the
commencement of the course. The Center will not refund any paid fees. If the payment was

made in installments, all installments become due immediately.



3.2.3. The student cannot cancel their registration for the course after accessing the attached
materials on The Center's electronic portal. The Center will not refund any paid fees. If the
payment was made in installments, all installments become due immediately.

3.2.4. For clarity, if the course type is self-paced or blended, accessing the course materials via The
Center's electronic portal is considered full fulfillment of The Center's obligations. In such

cases, registration cannot be canceled, and The Center will not refund any fees to the student.

Chapter Three: Center's Obligations

1.

The Center commits to continuously reviewing all its courses to ensure they meet the students’ needs and

academic standards.

The Center commits to providing all necessary resources, including classrooms, platforms, and materials,

to ensure a comprehensive learning experience.

The Center commits to offering technical support services to students for The Center's electronic portal.

The Center commits to maintaining a transparent fee structure, course schemes, timetables, and other

significant details, updating them on its electronic website and official platforms.

The Center ensures that its buildings are safe for students and provide a healthy and conducive learning

environment.

The Center will provide channels for students to submit and express all their feedback regarding the

services offered or their suggestions. It will work on studying and implementing them wherever possible if

they align with The Center's vision and are practically implementable.

The Center commits to providing Teacher who ensure the following:

7.1. Teachers will regularly evaluate student performance and offer feedback to facilitate improvement.

7.2. Adhering to the curriculum set by The Center, ensuring uniformity and consistency in content
delivery.

7.3. Designating specific times for students to communicate with them about questions or concerns
outside regular study hours.

7.4. Upholding the highest ethical standards, avoiding any form of favoritism, bias, or unethical practices
during and outside class hours.

7.5. Integrating multimedia and other modern educational means to enhance the learning experience.

Provision of the electronic portal:

8.1. The Center will maintain a functional and user-friendly website to facilitate student access to course

materials, essential dates, announcements, and other foundational academic information.



9.

8.2. The Center guarantees website security, ensuring protection against cyber threats and unauthorized
access.

8.3. While The Center aims to achieve maximum website uptime, there may be occasional downtimes due
to maintenance or technical issues. In such cases, The Center will notify students in advance wherever
possible and will diligently work to restore access.

All personal data provided by the student is protected according to the Decree by Law No. 30 of 2018

promulgating the Personal Data Protection Law. The Center will use the students’ personal data as follows:

9.1. Organize and manage the courses chosen by the students.

9.2. Send information related to activities, courses, seminars, and events organized by The Center.

9.3. Send evaluations of the coursesTeacher, and The Center's services.

9.4. Use the information for scientific research purposes, and students can opt-out of this clause at any
time.

9.5. Use the collected information for teachers and administration to communicate with students
registered in the center's courses through WhatsApp chats, direct contact, or other communication

platforms. Students can opt-out of this clause at any time.

Chapter Four: Student Obligations

1.
2.
3.

Students must ensure their attendance of classes on time, whether in-person or online.

Students are required to participate and be active during sessions, ensuring they get the maximum benefit.
Students must adhere to the behavioral rules of The Center, which include, but are not limited to, avoiding
destructive behavior, showing respect to peers and teachers, and maintaining academic integrity.

For group assignments and projects, students must cooperate and take the initiative, ensuring fair
contribution from all colleagues.

Students are encouraged to provide constructive feedback to help improve the course delivery and its
content.

For online training courses, students must ensure they have the necessary technical knowledge, in addition
to a computer, smartphone, or tablet that meets internet connection requirements and The Center's
electronic portal, as well as a camera and microphone.

Students are expected to use The Center's website responsibly and refrain from any actions that might
jeopardize its security or disrupt its functions for others.

Each student will be provided with unique login credentials for the website. Students are responsible for
maintaining the confidentiality of their credentials and are obligated to notify The Center of any suspected

unauthorized use of their account.



10

.

11

.

12.

13.

Students should handle any of the center's properties, whether books, equipment, or furniture, with care
and responsibility.

Students are expected to regularly check official communication channels for updates and important
information from the center.

Respect the confidentiality of all personal information that you may obtain through participation in The
Center's courses.

The use of any type or tool for photography and recording is prohibited in classrooms as well as in online
courses.

The Center has the right to refuse a student's attendance or expel them from the actual or digital classroom
if they breach any of the student's obligations, including displaying behavior that is considered disruptive
or offensive, or if the student's behavior could cause harm, annoyance, or injury to himself or others, or if
they violated website rules, terms of use of digital services, or the terms and conditions, or showed

disrespect to instructors.

Chapter Five: Intellectual Property Rights

1.

All study materials, including printed, digital, and online resources, are the exclusive intellectual property
of The Center.

While students can access and use course materials for personal study, any commercial use or reproduction
is strictly prohibited and may incur penalties.

Any software provided as part of the course is licensed to the student for the duration of the course only.
Unauthorized use afterward may result in penalties.

Materials accessed through The Center's electronic portal may not be copied or used to create derivative

works.

Chapter Six: Entire Agreement

These Terms and Conditions, along with the registration application, receipt acknowledgment, booking

confirmation, and any documents referred to in the Terms and Conditions, as well as the center's prevailing

privacy policy and terms of use of digital services, together constitute the agreement between the student and

the Economic Learning Center concerning the relevant courses.

Chapter Seven: Dispute Resolution and Applicable Laws




1. This agreement is governed by and interpreted according to the laws of the Kingdom of Bahrain. Any
disputes arising from or related to this agreement, its interpretation, or execution are under the exclusive
jurisdiction of the courts of the Kingdom of Bahrain.

2. Any dispute arising between the parties to this contract should first be resolved through amicable means.

Chapter Eight: Miscellaneous

1. The contract between The Center and the student expires upon the conclusion of the course delivery and
all related memos. Chapter Five remains effective even after the contract's termination.

2. Arabic is the official language. In case of any discrepancies between the Arabic version and any other
translated version, the Arabic version prevails.

3. Official details of the center:
® Teacher Boabbas's number: 36663055
® Email: boabbas@elcbh.com
® Technical support number: 36195555
® Email: support@elcbh.com
® Website: www.elcbh.com

® |Instagram account: economicslearning



